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[bookmark: _Toc201559943][bookmark: _Toc226611469][bookmark: _Toc142323448][bookmark: _Toc174355988][bookmark: _Toc194052692]Introduction 
[bookmark: _Toc180136431][bookmark: _Toc201559944][bookmark: _Toc226611470]Overview
The 2025 Occupation Shortage List (OSL) Key Findings Report provides an overview of the 2025 OSL results, including a summary of select OSL indicators that underpin those results. 
This report has been prepared to assist government, Jobs and Skills Councils and bodies representing industry, employees, regions and researchers involved in workforce planning, policy development, and labour market analysis. Following that, the findings and insights derived from the OSL may be useful for informing, along with other sources of information, labour market policies and analysis.
The OSL, produced by Jobs and Skills Australia, provides a list of occupations in shortage in Australia and in each state and territory. The OSL is released annually and is a point-in-time assessment of occupations in the labour market. 
For 2025, two versions of the OSL were produced. 
The OSL results, in the main body of the report, are based on the Occupation Standard Classification for Australia (OSCA) 2024 framework.[footnoteRef:1],[footnoteRef:2],[footnoteRef:3] This was due to OSL being embedded in elements of Government policy linked to skilled migration and apprenticeship incentives. But strong assumptions on mapping ANZSCO to OSCA were used as little OSCA-based data exists. [1:  In December 2024, the Australian Bureau of Statistics (ABS) replaced the ANZSCO 2022 framework with the new OSCA 2024 framework.]  [2:  ANZSCO and OSCA are skill-based classifications used to classify all jobs in the Australian labour market. They are organised into a 5 level hierarchy: major groups, sub-major groups, minor groups, unit groups and occupations. Occupation refers to the most granular (6 digit) OSCA or ANZSCO definition of a job. ]  [3:  Due to a lack of available data on OSCA, assumptions have been made on how occupations in the ANZSCO 2022 should be translated into OSCA 2024. Refer to the 2025 OSL Methodology Report. ] 

The Australian and New Zealand Standard Classification of Occupation (ANZSCO) 2022 based results are provided in Appendix A.[footnoteRef:4] This version of the OSL was produced, primarily, for in-depth analyses. ANZSCO is well established, integrated with multiple data sources, and supports consistent trend comparisons over time.  [4:  ANZSCO 2022 version of Figures 1, 2 and 3 and Tables 1 and 2 are provided in the appendix.] 

Only skill levels 1 to 4, as defined by OSCA and ANZSCO, are in scope of the OSL because of their stronger links to post-compulsory education and training.[footnoteRef:5]  [5:  Skill Level 5 occupations only require the equivalent of compulsory school education.] 



[bookmark: SERA_Fill_Rates][bookmark: _Toc194052694][bookmark: _Toc201559948][bookmark: _Toc226611471]2025 OSL results
[bookmark: _Toc142323452][bookmark: _Toc174355991][bookmark: _Toc194052695][bookmark: _Toc201559949][bookmark: _Toc226611472]National level findings
In the 2025 OSL, 29% of occupations (293 out of 1022 assessed) were in national shortage (Figure 1).[footnoteRef:6] This is 4 percentage points lower than in 2024 (33%) and more than 7 percentage points lower than the peak reached in 2023 (36%).[footnoteRef:7]  [6:  The OSL uses 4 ratings to classify the shortage status of occupations. 
Shortage: An occupation is in national shortage or overall shortage; 
Metropolitan shortage: An occupation is in shortage in metropolitan area(s); 
Regional shortage: An occupation is in shortage in regional area(s); 
No shortage: An occupation is not in shortage.]  [7:  The unrounded difference was 7.5 percentage points, which was calculated as a difference from the percentage in shortage in 2025 (28.7%) and 36.2% in 2023.  ] 

[bookmark: _Ref176192289][bookmark: _Ref171432224][bookmark: _Toc211349844]Figure 1: Percentage of occupations in shortage (%), 2021 to 2025 OSLs, OSCA basis 
Source: Jobs and Skills Australia, OSL, 2021 to 2025.
Note: The figure presents current and past results all on an OSCA basis to support like-for-like comparison. 
In 2025, 29 occupations were newly in shortage compared to 2024 (Table 1). These occupations were a mix of roles related to health, science, technicians and trades, and machinery operators and drivers. 
[bookmark: _Ref207792591][bookmark: _Toc211349855]Table 1: Summary of occupation rating change between 2024 and 2025 OSLs, OSCA basis
	Change from 2024 to 2025
	Occupations (No.)
	Occupations (%)

	Still in shortage
	264
	26%

	No shortage (2024) to shortage (2025)
	29
	3%

	Shortage (2024) to no shortage (2025)
	69
	7%

	Still in no shortage
	660
	65%

	All occupations
	1,022
	100%


Source: Jobs and Skills Australia, OSL, 2024 to 2025.
Note: The table presents current and past results all on an OSCA basis to support like-for-like comparison. 
[bookmark: _Hlk211247225]In the opposite direction, 69 occupations changed from a shortage in 2024 to no shortage in 2025. Among the 69, 31 occupations were from the Professionals major group, with a cluster of business, finance, engineering and ICT roles. 
The results for these roles are consistent with various sectors in the labour market that are integrating artificial intelligence technology. The finance and technology sectors, especially, have been more progressed in digital skills development, including generative AI tools, with emphasis on ensuring workers can effectively operate in AI-augmented roles.[footnoteRef:8] [8:  For more details, refer to Jobs and Skills Australia (2025), Our Gen AI Transition, Overarching Report. ] 

Just over a quarter of occupations (26% or 264) were in shortage in both 2024 and 2025:
· Almost half (46% or 122) were Professionals occupations, with many in health, education, engineering, and science.[footnoteRef:9]  [9:  Even though there was a cluster of engineering occupations that transitioned to no shortage in 2025, there were still other engineering roles that remained in shortage.] 

· About 2 in 5 (38% or 99) were Technicians and Trades Workers occupations with a lot from construction trades workers and those important to clean energy transition.
· Most of the remaining 43 occupations were from Community and Personal Service Workers, and Machinery Operators and Drivers. These included various care roles and occupations in construction from these respective major groups.
Table 2 shows that there were 139 occupations in persistent shortage from 2021 to 2025. [footnoteRef:10] [10:  A persistent shortage is defined as an occupation in shortage for the 5 years over the 2021 to 2025 OSLs. ] 

[bookmark: _Ref207792693][bookmark: _Toc211349856]Table 2: Number of occupations in persistent shortage, by major group, 2021 to 2025 OSLs, OSCA basis
	In shortage from 2021 to 2025
	Occupations (No.)
	Occupations (%)

	Managers
	2
	1%

	Professionals
	52
	37%

	Technicians and Trades Workers
	71
	51%

	Community and Personal Service Workers
	7
	5%

	Machinery Operators and Drivers
	7
	5%

	All occupations
	139
	100%


Source: Jobs and Skills Australia, OSL, 2021 to 2025. 
Note: No occupations in the Clerical and Administrative Workers, Sales Workers, or Labourers occupational major groups were in persistent shortage. The table presents current and past results all on an OSCA basis to support like-for-like comparison.
Technicians and Trades Workers made up 51% (71 out of 139), particularly those related to construction, engineering, and automotive trades. 
Professionals made up 37% (52 out of 139), with various roles in health, early childhood education, and roles in engineering and science. 
Care roles and nurses employed in the care sector were the key occupations in persistent shortage within Community and Personal Service Workers. 
In 2025, 21 occupations were in regional shortage, without an equivalent shortage in capital cities, compared to 12 in 2024. 
Outcomes for states and territories (state), particularly where these differed from the national outcome, were based on the feedback received from Jobs and Skills Councils, Commonwealth Government departments and state government stakeholders.[footnoteRef:11]  [11:  For details on how feedback was incorporated, refer to the 2025 OSL Methodology Report. ] 

State results generally align with national level outcomes, with variations reflecting:
unique labour market characteristics of states
different methodologies and consultation mechanisms used by each stakeholder who provided feedback.
[bookmark: _Ref207885563][bookmark: _Ref207872530][bookmark: _Ref207872578]There were fewer shortages across most major groups (Figure 2) in 2025 compared to 2024. However, the overall decline of 12% in national level shortage from 2024 to 2025 (333 to 293) was largely driven by a reduction in shortages for Professionals. 
[bookmark: _Ref211348563][bookmark: _Toc211349845]Figure 2: Percentage of occupations in shortage (%), by major group, 2021 to 2025 OSLs, OSCA basis[footnoteRef:12]  [12:  The differences in the percentage of occupations in shortage by major group between OSCA and ANZSCO frameworks are mainly due to the structural changes or reclassification of occupations among major groups and skill levels under OSCA. For example, 22 out of 225 OSCA occupations in Technician and Trades Workers were reclassified from Professionals, Community and Personal Services Workers, Machinery Operators and Drivers and Labourers. These shifts have changed the number of occupations and the count in shortage within OSCA major groups, affecting the calculated shortage percentages. In addition, the difference may also be a result of the experimental concordance between OSCA and ANZSCO which is based on the assumed employment share of occupations.] 

 
Source: Jobs and Skills Australia, OSL, 2021 to 2025.
Note: The figure presents current and past results all on an OSCA basis to support like-for-like comparison. The percentage of occupations in shortage for Labourers appears 4 to 6 percentage points higher in 2022 and 2023 in the OSCA version than the ANZSCO 2022 version. This is due to relatively few Labourers occupations within scope of the OSL (39 and 44 occupations on ANZSCO 2022 and OSCA 2024, respectively). Thus, small differences between the number of occupations in shortage between the 2 frameworks may yield large differences in percentages. 
[bookmark: _Ref207884725]

Figure 3 shows the contribution of each major group to the overall decline in shortage from 2024 to 2025 OSL.
[bookmark: _Ref211348605][bookmark: _Toc211349846]Figure 3: Percentage points (ppt) contribution by each major group to the overall change in occupations in shortage from 2024 to 2025 OSLs, OSCA basis
 
Source: Jobs and Skills Australia, OSL, 2024 to 2025. 
The figure shows that Professionals occupations contributed about 6 percentage points to the 12% reduction. That is, the decrease in shortage among Professionals contributed about half of the net decline in the national level shortage result. This is consistent with the relatively large decline in occupations in shortage for the major group in Figure 2 where occupations in shortage for Professionals fell 6 percentage points to 39%.
Despite the large fall, challenges remain for Professionals with almost 2 in 5 occupations in shortage. Challenges are also particularly acute for Technicians and Trades Workers with almost 1 in 2 occupations in shortage.
Contrary to the broader labour market trend, in 2025, Machinery Operators and Drivers occupations in shortage increased by 3 percentage points to 28%. The result for Machinery Operators and Drivers occupations reflected:
weak employment growth from 2024 to 2025, reflecting constraints in labour supply
data from the 2025 OSL Stakeholder Survey, which showed an undersupply and higher demand for workers, including relatively weak vacancy fill rates (fill rate).[footnoteRef:13]  [13:  For further details on the OSL Stakeholder Survey refer to the 2025 OSL Stakeholder Survey Snapshot Report. The vacancy fill rates is a measure of the percentage of advertised vacancies that are filled. ] 



In 2025, the percentage of occupations in shortage fell across all skill levels 1 to 4 (Figure 4), consistent with major group results. 
[bookmark: _Ref207794021][bookmark: _Ref207885640][bookmark: _Toc211349847]Figure 4: Percentage of occupations in shortage (%), by Skill Level, 2021 to 2025 OSLs, OSCA basis
Source: Jobs and Skills Australia, OSL, 2021 to 2025. 
Note: The figure presents current and past results all on an OSCA basis to support like-for-like comparison.
The percentage of Skill Level 1 occupations in shortage decreased the most, from 37% in 2024 to 31% in 2025. The decrease in shortage for skill levels 2 to 4 ranged from 
2 to 3 percentage points.
Even though there were fewer occupations in shortage across the skill level groups, the likelihood of shortages remains high for: 
· Skill Level 1 occupations (31% in shortage); these are associated with a bachelor degree or above and have higher education as the primary pathway to the labour market 
· Skill Level 3 occupations (43% in shortage); these typically require a Certificate III/IV and with Vocational Education and Training as the primary pathway to the labour market, including through apprenticeships.


[bookmark: _Toc226611473]Summary of select OSL indicators
[bookmark: _Toc226611474]Labour market indicators suggest easing conditions 
The overall OSL results reflect softening trends in the labour market as suggested by Jobs and Skills Australia labour market indicators. These include the following:
Internet Vacancy Index (IVI), which showed that monthly online job vacancies have been falling over time. It fell 6.7% from 228,800 in June 2024 to 213,500 in June 2025. 
Recruitment Experiences and Outlook Survey (REOS), which indicated that the recruitment difficulty rate fell from 55% in June 2024 to 44% in June 2025.[footnoteRef:14] [14:  The recruitment difficulty rate is the percentage of all recruiting employers who reported experiencing difficulty hiring. The indicator is calculated as: employers who recruited and reported difficulty, divided by all employers who recruited (excluding ‘unsure’ responses). See the detailed explanation in REOS - concepts methods and questionnaire.] 

Survey of Employers who have Recently Advertised (SERA), which suggested that the fill rate increased from 68.7% in June 2024 to 70.9% in June 2025.
Figure 5 shows an indexed comparison of IVI, recruitment difficulty rate and SERA fill rate. That is, each metric is placed on the same number scale, using a value of 100 at June 2023 as a reference point for all 3 metrics. This allows them to be easily compared. From a value of 100:
IVI and the recruitment difficulty rate indexes decreased to 77 and 70, respectively, in June 2025
SERA fill rate index increased to almost 120 in June 2025.
This suggests that – consistent with the last 2 years – demand for skilled labour has eased and employers' ability to fill vacancies has improved. 
[bookmark: _Ref207885690][bookmark: _Toc211349848][bookmark: _Ref207794117]Figure 5: Fill rate, recruitment difficulty rate and IVI, Index values (no.), 2023 to 2025 

Source: Jobs and Skills Australia, IVI, SERA and REOS, 2023 to 2025.


Consistent with signs of easing labour market conditions, the job mobility rate fell.[footnoteRef:15]  [15:  Mackey, W (2024), Labour Market Matching across Skills and Regions in Australia, Treasury Round Up, March, Australian Government, Canberra. Reserve Bank of Australia (2025), Statement on Monetary Policy – May 2025. ] 

In the 12 months to February 2025, the job mobility rate was 7.7%.[footnoteRef:16] This was below the 8.0% in February 2024 and the post-COVID-19 peak of 9.6% in February 2023. From February 2024 to February 2025, involuntary separation increased. [16:  Data is sourced from the Australian Bureau of Statistics, Participation, Job Search and Mobility, Australia, February 2025. The job mobility rate refers to the percentage of employed people who changed jobs.] 

[bookmark: _Toc226611475]Predicted occupation fill rates have improved over time
Estimated fill rates from the OSL Gradient Boosting Machine learning model supports the trends in the abovementioned labour market indicators. 
The median estimated occupation fill rate, represented by the middle lines in the boxes in Figure 6, increased over time from 59.2% in 2023 to 63.4% in 2025.[footnoteRef:17]   [17:  The median is the middle value in a data set that has been arranged order from smallest to largest. It splits the data into two halves, with 50% of the values being less than or equal to the median and 50% being greater than or equal to it. ] 

The boxplots show fill rates from each year arranged from lowest to highest, then divided into four parts. Each part (“quartile”) is a quarter of the data. The bottom line of each box 
(the 25th percentile) is an occupation with a low fill rate, whereas the top line of each box (the 75th percentile) is an occupation with a high fill rate. Both lines have moved up from 2023 to 2025. That is, the boxplots show that the fill rates were increasing over time.[footnoteRef:18]  [18:  Further analysis also shows that the percentage of occupations with fill rates below 67% at an 80% confidence interval has fallen during the 2025 OSL assessment period. A confidence interval is the range of values a measure is expected to lie within, with a certain level of certainty (in this case 80%). An occupation can have a range of fill rates within the year, from low to high. The analysis shows that for occupations, generally, more fill rates were above 67% and fewer had fill rates less than 67%. That is, the data suggests more employers are finding it easier to fill vacancies.] 

[bookmark: _Ref207885775][bookmark: _Toc211349849][bookmark: _Ref176192348][bookmark: _Ref174547600]Figure 6: Boxplots of predicted fill rates (%) for the 2023, 2024 and 2025 OSLs 

Source: Jobs and Skills Australia.


Further, the mean estimated fill rate for each year also increased over time from 67% in 2024 to 68% in 2025.[footnoteRef:19] While the machine learning model median and mean fill rate were different to those from SERA in Figure 5, the fill rates from both sources were trending up.[footnoteRef:20] [19:  These are employment size weighted mean fill rates from the machine learning model. The employment size weighted median fill rates from the machine learning model were 69.0% in 2024 and 71.0% in 2025. ]  [20:  The fill rates from the machine learning model were based on 23 different data sources, and predicts fill rates for over 900 ANZSCO skill level 1 to 4 occupations. SERA fill rates are based on data collected directly from employers in the labour market and for 577 ANZSCO skill level 1 to 4 occupations. This, coupled with different data smoothing adjustments applied to SERA and the modelled outputs lead to slight differences in fill rates from the two sources. Once the machine learning model fill rates are weighted by employment size, they become very similar to the SERA fill rates. ] 

[bookmark: _Toc226611476]OSL Stakeholder Survey supports the labour market indicators
Data from the 2025 OSL Stakeholder Survey is consistent with the occupation shortage results previously discussed. 
The survey included questions on vacancy fill rates and current supply and change in demand for workers. Table 3 shows the average fill rates from responses, categorised by each of the supply and demand question combinations. 
[bookmark: _Ref207794258][bookmark: _Toc211349857]Table 3: Fill rates from 2025 OSL Stakeholder Survey responses, by worker supply and demand 
	Survey questions on supply of and demand for workers
	Much higher demand
	Higher demand
	About the same demand
	Lower demand

	Severe undersupply
	28.2%
	35.7%
	38.7%
	49.0%

	Undersupply
	27.3%
	49.7%
	68.1%
	56.0%

	About right
	97.5%
	75.0%
	71.1%
	73.8%

	Oversupply
	—
	84.2%
	91.0%
	85.9%


Source: Jobs and Skills Australia, Stakeholder Survey of the 2025 OSL.
In 2025, there was a total of 352 responses which indicated that worker supply was either about right or oversupplied, for all responses to change in demand.[footnoteRef:21] Of the 352 responses: [21:  That is, the bottom 2 rows of Table 3.] 

84 indicated that there was an oversupply of workers and that demand for workers was lower — these responses had an average fill rate of 85.9% (bottom right-hand corner)
166 indicated that the supply of workers was about right and that demand for workers was about the same — these responses had an average fill rate of 71.1%
57 indicated that the supply of workers was about right and that demand for workers was higher — these responses had an average fill rate of 75.0%.
Overall, occupations covered by these 352 responses had an average fill rate that was significantly above 67%, pointing towards a lower likelihood of national shortage.[footnoteRef:22]  [22:  Jobs and Skills Australia uses a fill rate threshold of 67% to determine the likelihood of an occupation shortage, with fill rates below 67% implying a higher likelihood of an occupation in shortage. However, to ensure assessments of occupations are comprehensive, the OSL methodology considers a broader set of evidence beyond fill rates. Consequently, not all occupations with a fill rate below 67% are assessed as being in shortage and not all occupations with fill rates above 67% are automatically assessed as not in shortage.] 

In 2025, there was a total of 1,809 responses which indicated that the supply of workers was either undersupplied or severely undersupplied, for all responses to change in demand.[footnoteRef:23] Of the 1,809 responses:  [23:  That is, the top 2 rows of Table 3] 

331 indicated a severe undersupply of workers and a much higher demand for workers — these responses had an average fill rate of 28.2% (top left-hand corner)
48 indicated a severe undersupply of workers and a lower demand for workers — these responses had an average fill rate of 49.0% (top right-hand corner)
355 indicated an undersupply of workers with a higher demand for workers — these responses had an average fill rate of 49.7%.
Overall, occupations covered by these 1,809 responses had low fill rates, ranging from 
27 to 68%.[footnoteRef:24] These results from the 2025 OSL Stakeholder Survey may indicate that limited supply has more impact (compared to recent changes in demand) on shortages. [24:  The fill rates are calculated based on stakeholder self-reported figures or are estimated from responses provided (by stakeholders) on the proportion of vacancies filled. ] 

[bookmark: _Toc226611477]Indicators suggest improved or more balanced supply of workers
Data from SERA suggested that the number of total applicants, qualified applicants and suitable applicants per vacancy increased in 2024–25 compared to 2023–24 (Figure 7).
Additional analysis of SERA data on the duration of vacancies showed that the average duration fell in 2024–25, compared to the previous year. 
The improvements in the SERA metrics underscores the decline in occupation shortages.
[bookmark: _Ref208497273][bookmark: _Ref208484856][bookmark: _Toc211349850]Figure 7: Number of applicants, qualified applicants and suitable applicants per vacancy (No.), 2020-21 to 2024-25

Source: Jobs and Skills Australia, SERA, 2020–21 to 2024–25.


Figure 8 shows the distribution of Jobs and Skills Australia Labour Supply Index (LSI) in 2023–24 and 2024–25. The LSI measures how far applicants per vacancy for a specific unit group deviates from the overall economy-wide average as a measure of how oversupplied, undersupplied or balanced the unit group is.[footnoteRef:25] [25:  The LSI was produced at the unit group level using SERA, REOS and the Australian Skills Classification. For more details about the LSI, refer to the Spotlight Analysis in the Occupation Shortage Report – 2025 March.] 

The figure showed that in 2024–25, compared to the previous financial year, there was a:
large increase in the percentage of unit groups with a balanced supply of applicants per vacancy
[bookmark: _Ref207891150][bookmark: _Ref207794317]decrease in both the percentage of unit groups with an under or oversupply of applicants per vacancy. 
[bookmark: _Ref208497024][bookmark: _Toc211349851]Figure 8: Percentage of unit groups, by LSI category, 2023–24 and 2024–25

Source: Jobs and Skills Australia, SERA; REOS, Australian Skills Classification (ASC).
The shift towards a more balanced supply of applicants is consistent with analysis of Jobs and Skills Australia occupation mismatch index (MI), which showed that mismatches fell in 
2024–25.[footnoteRef:26]  [26:  The mismatch index measures how unevenly vacancies and applicants in the labour market are distributed among different occupations. It is equal to the percentage of applicants that would need to change occupations for there to be an equal ratio of applicants to vacancies across all occupation groups. Data for the index was based on SERA, REOS and the ASC. For more details about the index, refer to the Spotlight analysis in the Occupation Shortage Report – 2025 June.] 

The 2024-25 MI showed that about 30% of jobseekers would need to change the type of roles they applied for to achieve a balanced labour market. This was an improvement from the 2023-24 peak of 33%. Managers, Technicians and Trades Workers, and Community and Personal Service Workers major groups accounted for most of the improvement 
(fall in the MI). 
Better matching skills in demand and skills supplied by workers is likely to manifest in fewer occupations in shortage.

[bookmark: _Toc226611478][bookmark: _Ref207616373]Results on ANZSCO 2022 
[bookmark: _Toc207966991][bookmark: _Toc201750285][bookmark: _Toc226611479]Key figures and tables on ANZSCO 2022 basis
[bookmark: _Toc211349852]Figure A1: Percentage of occupations in shortage (%), 2021 to 2025 OSLs, ANZSCO 2022 
[bookmark: _Toc201750292]Source: Jobs and Skills Australia, OSL, 2021 to 2025.
Note: The figure presents current and past results all on an ANZSCO 2022 basis to support like-for-like comparison. 

[bookmark: _Toc211349858]Table A1: Summary of occupation rating change between 2024 and 2025 OSLs, ANZSCO 2022 
	Change from 2024 to 2025
	Occupations (No.)
	Occupations (%)

	Still in shortage
	244
	27

	No shortage (2024) to shortage (2025)
	29
	3

	Shortage (2024) to no shortage (2025)
	59
	6

	Still in no shortage
	584
	64

	All occupations
	916
	100


Source: Jobs and Skills Australia, OSL, 2024 to 2025.
Note: The table presents current and past results all on an ANZSCO 2022 basis to support like-for-like comparison.


[bookmark: _Toc211349859][bookmark: _Toc201750293]Table A2: Number of occupations in persistent shortage, by major group, 2021 to 2025 OSLs, 
ANZSCO 2022 
	In Shortage from 2021 to 2025
	Occupations (No.)
	Occupations (%)

	Managers
	1
	1%

	Professionals
	47
	38%

	Technicians and Trades Workers
	65
	53%

	Community and Personal Service Workers
	3
	2%

	Machinery Operators and Drivers
	7
	6%

	All occupations
	123
	100%


[bookmark: _Toc201750288]Source: Jobs and Skills Australia, OSL, 2021 to 2025. 
Note: No occupations in the Clerical and Administrative Workers, Sales Workers, or Labourers occupational major groups were in persistent shortage. The table presents current and past results all on an ANZSCO 2022 basis to support like-for-like comparison.

[bookmark: _Toc211349853]Figure A2: Percentage of occupations in shortage (%), by major group, 2021 to 2025 OSLs 
ANZSCO 2022 

Source: Jobs and Skills Australia, OSL, 2021 to 2025.
Note: The figure presents current and past results all on an ANZSCO 2022 basis to support like-for-like comparison.


[bookmark: _Toc201750290][bookmark: _Toc211349854]Figure A3: Percentage of occupations in shortage (%), by Skill Level, 2021 to 2025 OSLs, ANZSCO 2022
Source: Jobs and Skills Australia, OSL, 2021 to 2025.
Note: The figure presents current and past results all on an ANZSCO 2022 basis to support like-for-like comparison. 
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Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	7.2580645161290328E-2	0.48093841642228741	0.50666666666666671	0.24603174603174602	8.4507042253521125E-2	0	0.39436619718309857	0.40909090909090912	0.36203522504892366	2024	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	5.6451612903225805E-2	0.44868035190615835	0.51555555555555554	0.22222222222222221	4.2253521126760563E-2	0	0.25352112676056338	0.18181818181818182	0.32583170254403132	2025	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	1.6129032258064516E-2	0.38709677419354838	0.48888888888888887	0.15079365079365079	2.8169014084507043E-2	0	0.28169014084507044	0.18181818181818182	0.28669275929549903	



[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

Machinery Operators 	&	 Drivers	Sales Workers	Labourers	Clerical 	&	 Administrative Workers	Managers	Technicians 	&	 Trades Workers	Community 	&	 Personal Service Workers	Professionals	National	6.006006006006006E-3	0	0	-3.003003003003003E-3	-1.5015015015015015E-2	-1.8018018018018018E-2	-2.7027027027027029E-2	-6.3063063063063057E-2	-0.12012012012012012	1 ppt	0 ppt	0 ppt	0 ppt	-2 ppt	-2 ppt	-3 ppt	-6 ppt	-12%	

2021	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.21917808219178081	0.12403100775193798	0.38095238095238093	8.3333333333333329E-2	0.2160633484162896	2022	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.33254716981132076	0.19736842105263158	0.44206008583690987	0.21126760563380281	0.31213307240704502	2023	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.40330188679245282	0.20394736842105263	0.48497854077253216	0.25821596244131456	0.36203522504892366	2024	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.37264150943396224	0.21052631578947367	0.46351931330472101	0.16431924882629109	0.32583170254403132	2025	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.31367924528301888	0.19078947368421054	0.42918454935622319	0.14553990610328638	0.28669275929549903	



Fill rate	45078	45108	45139	45170	45200	45231	45261	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	45658	45689	45717	45748	45778	45809	100	102.14875490873514	104.01978417974675	102.49139281560012	103.26162919560298	105.49103061013452	108.45725885666452	110.60075152714111	110.84423966145451	110.38766263369962	110.53488663409745	111.8000751597144	115.70092866742684	115.03378168206031	114.78178758044771	115.46720350453036	115.53253798926282	110.88472795893382	110.16335758502896	112.39150966007244	120.01406603490248	119.05435258778479	116.49424630864817	116.56676596124537	119.31737921807246	Recruitment difficulty rate 	45078	45108	45139	45170	45200	45231	45261	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	45658	45689	45717	45748	45778	45809	100	93.650793650793645	96.825396825396822	93.650793650793645	88.8888888888889	88.8888888888889	80.952380952380949	87.301587301587318	85.714285714285708	79.365079365079367	84.126984126984127	88.8888888888889	87.301587301587318	74.603174603174608	79.365079365079367	82.539682539682545	82.539682539682545	79.365079365079367	74.603174603174608	80.952380952380949	68.253968253968253	65.079365079365076	84.126984126984127	79.365079365079367	69.841269841269835	IVI	45078	45108	45139	45170	45200	45231	45261	45292	45323	45352	45383	45413	45444	45474	45505	45536	45566	45597	45627	45658	45689	45717	45748	45778	45809	100	101.31741634442051	98.887220416369502	95.971773745569493	92.75564363816207	92.517318864212214	93.121194419258075	89.986417279800449	89.008389748809279	88.939221806896015	85.261135859456473	85.759288394479469	81.990173134884657	77.794223580892449	82.068300654765963	82.687586683916834	80.396085022811079	78.848586716171326	76.962057979220944	80.087517157591805	75.574398543531004	73.95128139884099	76.890739738595357	75.026072371886997	76.505477885969654	
Index




Total applicants per vacancy	
2020–21	2021–22	2022–23	2023–24	2024–25	13.471428571428572	13.611748673074164	16.048988429528386	24.219617224880384	27.456664290805417	Qualified applicants per vacancy	
2020–21	2021–22	2022–23	2023–24	2024–25	6.574593128390597	4.9705010376519416	5.6266399025019718	7.6433098897282274	9.3024858478956443	Suitable applicants per vacancy	
2020–21	2021–22	2022–23	2023–24	2024–25	2.9094866071428571	2.2930712953665182	2.6066039650855943	2.9882775119617224	4.3215253029223097	


Undersupply	
2023–24	2024–25	0.3108108108108108	0.27380952380952384	Balanced	
2023–24	2024–25	0.31531531531531531	0.3968253968253968	Oversupply	
2023–24	2024–25	0.37387387387387389	0.32936507936507936	



2021	2022	2023	2024	2025	0.20681265206812652	0.31550218340611352	0.36244541484716158	0.33078602620087338	0.29803493449781659	

2021	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	0.12643678160919541	0.20875420875420875	0.44571428571428573	8.4337349397590355E-2	0	0	0.17142857142857143	0	0.20681265206812652	2022	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	0.11578947368421053	0.38837920489296635	0.47317073170731705	0.20689655172413793	4.6153846153846156E-2	4.7619047619047616E-2	0.2857142857142857	0.25641025641025639	0.31550218340611352	2023	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	8.4210526315789472E-2	0.4801223241590214	0.4975609756097561	0.2413793103448276	6.1538461538461542E-2	0	0.33766233766233766	0.35897435897435898	0.36244541484716158	2024	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	5.2631578947368418E-2	0.44954128440366975	0.5024390243902439	0.2413793103448276	3.0769230769230771E-2	0	0.23376623376623376	0.17948717948717949	0.33078602620087338	2025	Managers	Professionals	Technicians 	&	
Trades 
Workers	Community 	&	 Personal 
Service Workers	Clerical 	&	 Administrative Workers	Sales Workers	Machinery Operators 	&	 Drivers	Labourers	All occupations	1.0526315789473684E-2	0.39449541284403672	0.46341463414634149	0.21839080459770116	3.0769230769230771E-2	0	0.25974025974025972	0.17948717948717949	0.29803493449781659	



2021	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.20797720797720798	0.11504424778761062	0.39080459770114945	8.6956521739130432E-2	0.20681265206812652	2022	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.35064935064935066	0.1889763779527559	0.46938775510204084	0.18269230769230768	0.31550218340611352	2023	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.42077922077922075	0.24409448818897639	0.46938775510204084	0.22596153846153846	0.36244541484716158	2024	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.39220779220779223	0.23622047244094488	0.45918367346938777	0.15384615384615385	0.33078602620087338	2025	Skill Level 1	Skill Level 2	Skill Level 3	Skill Level 4	All occupations	0.33506493506493507	0.2125984251968504	0.44387755102040816	0.14423076923076922	0.29803493449781659	
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