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Job ads up 4.5% nationally in April

This month’s Internet Vacancy Index results show the strongest monthly increase in
online job advertisements in more than 3 years was recorded in April 2025. Job
advertisement numbers remain at elevated levels, with around 25% more
advertisements in the labour market presently than compared with the monthly
average for 2019.

e Online job advertisements at the national level increased in April 2025 (up by 4.5%
or 9,300 job advertisements) to stand at 216,400.
- Over the year to April 2025, online job advertisements decreased by 9.5% (or
22,800). Advertisement numbers, though, are at high levels historically.

- This downward trend is present in other demand indicators, with the Australian
Bureau of Statistics’ Job Vacancies, Australia series showing a 9.3% decrease
in vacancies over the year to February 2025.*

e Recruitment activity increased across all states and territories over the month. The
strongest increases were recorded in Tasmania (up by 9.3% or 300 job
advertisements) followed by Queensland (up by 9.0% or 4,400) and the Australian
Capital Territory (up by 5.8% or 280).

e Over the month, advertisements increased across all Skill Level groups. The
strongest increases were recorded for Skill Level 1 (commensurate with Bachelor
degree or higher) occupations (up by 7.0% or 5,300 job advertisements) followed
by Skill Level 3 (commensurate with Certificate IV or 11l) occupations (up by 5.0%
or 1,700).

e Advertisements increased across all Major Occupation groups over the month.
The strongest increase was for Professionals (up by 7.0% or 4,100 job
advertisements) followed by Managers (up by 5.9% or 1,500). The smallest
percentage change was recorded for Labourers (up by 2.2% or 300).

e Recruitment activity was concentrated in metropolitan Australia, with 71.7% of job
advertisements in April 2025 found in Australia’s capital cities. Over the last 12
months, job advertisements have decreased in regional areas (down by 14.6%);
however, a slightly larger decrease was recorded for capital cities (down by
14.9%).

Each month the Vacancy Report provides a more detailed analysis of a particular
labour market segment. This month’s report spotlights Aged and Disabled Carers.

1 Australian Bureau of Statistics (ABS), ‘Job Vacancies, Australia’, seasonally adjusted data, February 2025.
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Bringing Care Home: Softening demand for Aged and Disabled Carers
may not signal easing workforce pressures.

Aged and Disabled Carers provide indispensable support services that help more than a million Australians maintain
their health, independence and safety at home and in their community.? The importance of this workforce is increasing as
demographic change progresses, community expectations grow more sophisticated, and workforce challenges persist.?
Facilitating in-home support and care delivery, the modality preferred by the vast majority of service recipients, reduces
the burden on far more costly residential care facilities.* Internet Vacancy Index results suggest recent easing in demand
for Aged and Disabled Carers, however job advertisement numbers remain high relative to historical results. These
results were notably asymmetrical across metropolitan and regional Australia. With robust growth evident in employment
trend data over recent years and persistent occupation shortages, softening in demand for Aged and Disabled Carers
may not signal substantial easing in workforce pressures. Significant work is underway, across systemic and specific
dimensions of the sector, with potential to improve labour market conditions.

Internet Vacancy Index results for Aged and Disabled Carers began trending upwards around a decade ago.® This
growth intensified during 2018, particularly outside capital cities, before accelerating further during the post-pandemic
period. The current pattern of gradual easing in online job advertisements emerged in late-2022. Despite the recent
declines, demand for Aged and Disabled Carers remains elevated. The 3,500 job advertisements recorded in April 2025
represents a 70.7% increase from the monthly average for 2019 (compared with a 25% increase on average across all
occupations). The relative strength of demand in regional Australia has created the unusual situation where job
advertisement numbers for an occupation are almost evenly distributed across capital cities and regional Australia. In
April 2025, 45% of advertisements were located outside capital cities (compared with 30% on average across all
occupations), a 10 percentage-point increase over the last decade. These trends are illustrated in Figure 1.

Figure 1: Online job advertisement and trend employment growth rate (Quarterly, February 2015 base) for Aged
and Disabled Carers, from February 2015 to February 2025.
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Source: Jobs and Skills Australia (JSA), Internet Vacancy Index, 3-month average data, April 2025; JSA, Labour Force Trending — National Occupation
Trend, February 2025.

Employment trend data shows robust growth in the number of Aged and Disabled Carers.® Over the five years to
February 2025, this workforce increased by 70.2% to more than 360,000 Australians. This increase is approximately
5-times greater than the average increase recorded across all occupations over this period (up by 12.6%).” This growth
is expected to continue with employment projections forecasting a 16.7% increase in the number of Aged and Disabled

2 Royal Commission into Aged Care Quality and Safety, ‘Final Report: Care, dignity and respect’, Commonwealth of Australia, 2021.

3 Royal Commission into Aged Care Quality and Safety, ‘Final Report: Care, dignity and respect’; Australian Institute of Family Studies, ‘Veterans' Needs in Aged Care literature
review’, AIFS, 2025; Department of Health and Aged Care, ‘Aboriginal and Torres Strait Islander Aged Care Framework’, DHAC, 2025.

4 Royal Commission into Aged Care Quality and Safety, ‘Final Report: Care, dignity and respect’

° Jobs and Skills Australia (JSA), ‘Internet Vacancy Index’, 3-month average data, April 2025.

6 JSA, ‘Labour Force Trending — National Occupation Trend’, February 2024.

" ABS, ‘Labour Force, Australia’, trend data, March 2025.
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Carers over the five years to May 2029, more than double the rate of growth expected for all occupations (up by 6.6%).8
Alongside this rapid growth, the imbalanced gender share of employment in this workforce has been gradually shifting.
Male participation in the Aged and Disabled Carers workforce has increased by almost 10 percentage points (to 27.8%
male share of employment) over the last decade.® The robust growth and gradual composition changes notwithstanding,
this occupation has been in persistent shortage across Australia, with retention difficulties primarily driving the
shortage.1®

Despite the strong growth in demand for Aged and Disabled Carers outside capital cities, the share of this workforce
across capital cities (60%) and regional Australia (40%) has remained static across the two most recent Census waves.!
The unmet demand likely reflects the identified difficulties the sector faces attracting and retaining workers, stemming
from work-related and broader social factors in regional Australia.'? Targeted research into the community care
workforce in regional Australia highlight the complexity of workforce structural issues and the arguably unsustainable
reliance on informal and volunteer carers.® Concerns regarding the core-workforce of mature-age women'’s incipient
withdrawal from the labour market adds urgency for appropriate responses.'* In the face of these challenges, research
finds satisfaction among service recipients in regional Australia, aligning with more favourable evaluations of residential
care outside capital cities.*®

The efficient and effective maintenance of the Aged and Disabled Carer workforce is an essential component of the
complex set of puzzle-pieces needed to meet the challenges facing Australia’s care sector. Notable actions are already
underway to facilitate Aged and Disabled Carers’ critical work. A recent worker survey in the aged care sector found a
majority were satisfied with many aspects of their work (hours worked, support received from colleagues, job security
and working in aged care) with remuneration a key exception.* Building on recommendations of the Royal Commission
into Aged Care Quality and Safety, the Australian Government will implement changes from a new Aged Care Act from 1
July 2025, following a series of worker pay rises since 2023.17 Improving the utility of technologies to facilitate aspects of
care delivery has potential to further support healthcare workers.® Extensive work has been undertaken to understand
data use and systems in the sector to develop a roadmap for optimising usage.'® With more special provision skilled
visas granted for Aged and Disabled Carers in the first half of 2024-25 than the entire preceding financial year, earlier
reports of low uptake may prove pre-emptive over the medium-term.2° With growing demand for service expected, it
remains to be seen whether the sector can effectively challenge criticisms of ‘urban-centricity’ with nuanced responses to
clients’ needs in regional Australia.?!

8 JSA, ‘Victoria University Employment Projections - May 2024 to May 2034’, 2024.

9 ABS, ‘Labour Force, Australia, Detailed’, original data, February 2025.

10 JSA, ‘Occupation Shortage List', 2024.

1 ABS, ‘Aged and Disabled Carers (OCCP) by Usual Residence (GCCSA) 2016 and 2021’ [Census of Population and Housing, TableBuilder], 2021.

12 National Rural Health Alliance, ‘Aged Care Access in Rural Australia’, NRHA, December 2022.

13 M Petersen, R Winterton, J Warburton and J Wilson, ‘Negotiating the care convoys for a diverse group of older Australians living in rural communities: a large qualitative study’,
Ageing and Society, 2024, 44(7):1494-1514, doi:10.1017/S0144686X22000125

“p Savy, J Warburton, S P Hodgkin, ‘Challenges to the provision of community aged care services across rural Australia: perceptions of service managers’, Rural and Remote
Health, 2017, 17: 4059. https://doi.org/10.22605/RRH4059

5 M Petersen et al, ‘Negotiating the care convoys for a diverse group of older Australians living in rural communities: a large qualitative study’; M Woods, N Sutton, ‘Rural Australia
delivers quality aged care, despite many homes doing it tough’, The Conversation, 6 August 2024.

16 Department of Health and Aged Care, ‘Aged Care Worker Survey 2024 Report’, DHAC, November 2024.

17 A Wells, ‘Historic aged care reform passes Parliament’ [media release], Commonwealth of Australia, 25 November 2024; Department of Health and Aged Care, ‘Better and fairer
wages for aged care workers resources’, DHAC, 2024.

18 Independent Health and Aged Care Pricing Authority, ‘Virtual Care Project — Final Report’, IHACPA, 2025

19 M varnfield, L Higgins, D O'Driscoll, G Carter, N Stekelenburg, K Loi, K Ebrill, D Hansen, A Schmiede and | Frean, ‘The Australian aged care data landscape: Gaps, opportunities
and future directions’, CSIRO, 2025.

20 Department of Home Affairs, ‘Temporary Work (skilled) visas granted’, DFAT, March 2025; S Ison, ‘Aged care visa plan attracts only 'a handful' of takers’, The Australian, 9
February 2024.

21 M Petersen et al, ‘Negotiating the care convoys for a diverse group of older Australians living in rural communities: a large qualitative study’.
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Internet Vacancy Index Summary Sheet - April 2025

Number of Monthly Monthly Annual Annual
job ads change change change change
(no.) (no.) (%) (no.) (%)
Australia 216,400 9,300 | A 4.5% -22,800 | V¥ -9.5%
New South Wales 63,100 2,200 | A 3.6% -6,500 | V¥ -9.4%
Victoria 47,000 1,300 | A 2.8% -9,100 | V¥V -16.2%
Queensland 53,300 4,400 | A 9.0% -2,200 | V -4.0%
South Australia 14,500 680 | A 4.9% 90 | A 0.6%
Western Australia 27,600 1,200 | A 4.4% -2500 | Vv -8.4%
Tasmania 3,500 300 | A 9.3% -810 | ¥V -19.0%
Northern Territory 3,100 110 | A 3.6% -110 | V -3.4%
Australian Capital Territory 5,200 280 | A 5.8% -1500 | 'V -22.6%
Managers 26,300 1,500 | A 5.9% -1,800 | V -6.5%
Professionals 62,400 4,100 | A 7.0% -8,500 | ¥  -11.9%
Technicians and Trades Workers 31,300 1,300 | A 4.2% -1,300 | ¥ -3.9%
Community and Personal Service Workers 20,600 610 | A 3.0% -6,100 | ¥V  -22.8%
Clerical and Administrative Workers 33,500 1,700 | A 5.5% -2,800 | Vv -7.7%
Sales Workers 16,900 760 | A 4.7% -1,400 | V -7.8%
Machinery Operators and Drivers 12,300 380 | A 3.2% -170 | V -1.4%
Labourers 13,700 300 | A 2.2% -580 | Vv -4.1%
Skill Level 1 - Bachelor degree or higher 80,400 5300 | A 7.0% 9,400 | V -10.5%
gl_dll Level 2 - Advanced Diploma or 24.800 980 | & 4.1% 2100 | ¥ 77%
iploma
\S/Iéi_III_)LeveI 3 - Certificate IV or IlI* (Skilled 34.600 1,700 | A 5.0% 1,900 | ¥ 539
Skill Level 4 - Certificate Il or 11l 53,800 1,900 | A 3.7% -7,600 | V.  -12.4%
sgﬂlclég\éﬁl 5 - Certificate | or secondary 23.200 570 | & 2 504 1,800 | ¥ 71%

*Includes at least two years of on-the-job training.
Source: Jobs and Skills Australia, Internet Vacancy Index, April 2025, seasonally adjusted data.
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Figure 2: Job advertisements and unemployment rate, January 2006 to April 2025
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Source: Australian Bureau of Statistics, Labour Force, Australia, March 2025, seasonally adjusted data; Jobs and Skills Australia, Internet Vacancy Index,
April 2025, seasonally adjusted data.

The next IVI release is scheduled for 18 June 2025. The IVI is published on the
JSA website at jobsandskills.gov.au/data/internet-vacancy-index.

The Internet Vacancy Index (IVI) is a monthly data series measuring online job advertisements, compiled by Jobs and
Skills Australia (JSA). The IVI counts job advertisements newly lodged on the SEEK, CareerOne and Workforce Australia
online job boards. Commencing in 2006, the 1Vl is the longest continuous time series for vacancy data in Australia. JSA
research indicates the proportion of all vacancies covered by IVI has increased from 38% in 2016 to 57% in 2024. More
detail on the IVI is available at jobsandskills.gov.au/data/internet-vacancy-index.
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