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Submission to Jobs and Skills Australia – 2025 Core Skills Occupations List (CSOL) 
Consultation 

Organisation: Australian Environmental Pest Managers Association (AEPMA) 

 

Date: September 2025 

 

1. Occupation of Interest 

Occupation: Pest Control Technician 

OSCA 2024 Code: 399331 (Pest Control Technician, Skill Level 3) 

Specialisation (nec): Pest Management Field Biologist (emerging specialist occupation 
within food industry compliance) 

This submission focuses on the Pest Control Technician occupation and its critical role 
in food safety, public health, construction, and environmental biosecurity. 

2. Industry Context 

The pest management industry contributes over $1.5 billion annually to the Australian 
economy and employs more than 10,000 full-time technicians. 

Pest management services are unique in their scope: 

Public health – controlling disease vectors such as mosquitoes, rodents and 
cockroaches. 

Food safety – ensuring HACCP compliance across food manufacture, storage, and 
preparation. 

Construction – delivering statutory termite protection in pre-construction works. 

Biosecurity – fumigation of imports, invasive species control, and vector management. 

Although responsible for only 1% of chemical use in Australia, pest managers work in 
highly sensitive environments including hospitals, aged care, childcare, and homes. 
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3. Recognition Under OSCA 2024 

In OSCA 2024 Version 1.0, Pest Control Technicians were reclassified from “Labourers” 
under ANZSCO to a trade-level technical occupation. This reflects: 

The technical skills required (inspection, pest and habitat identification, risk analysis, 
IPM planning). 

Licensing requirements under State/Territory regulation. 

Specialist training pathways (Certificate III in Urban Pest Management, currently under 
review). 

Industry’s move toward higher-level roles such as the Pest Management Field Biologist, 
bridging pest control and food safety auditing. 

4. Labour Market Insights 

Workforce Shortages 

Member feedback confirms recruitment delays exceeding six months are common 
across regional and metropolitan centres. Workforce demographics indicate an ageing 
technician base, with a low proportion of new entrants under 30. 

External job market data reinforces these shortages: 

• Job vacancies: Seek and Indeed consistently advertise hundreds of pest control 
positions nationwide, with persistent re-listings indicating unfilled roles and 
labour market tightness 

• Traineeships: Commencements into Pest Control Technician traineeships 
remain disproportionately low compared to demand, with commencements 
declining over recent reporting periods 

• Skills demand is expanding due to construction sector activity, food industry 
compliance requirements, and invasive species response. 

• Training and Assessment Barriers 
• Current RTO delivery requires direct observation of assessments, limiting access 

for small and regional businesses. 
• A shortage of qualified assessors is constraining training throughput. 
• Increased duplication of WHS material within units risks overshadowing 

technical skill development. 

Migration Suitability 

Pest management is a licensed occupation, ensuring migrant workers remain in their 
nominated role. 

Employment is stable and essential, reducing attrition risks. 
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Average salaries ($60,000–$85,000) align with JSA’s Core Skills Stream of the Skills in 
Demand visa. 

The pest control industry is a global industry and it is relatively easy to transfer skills 
between countries. 

5. Essential Service Status 

Pest management was formally recognised as an essential service during the COVID-19 
pandemic, due to its role in preventing zoonotic disease spread, protecting sanitary 
environments, and safeguarding food production. 

Failure to maintain a skilled workforce in this occupation poses direct risks to: 

• Community health, 
• National food safety compliance, 
• Australia’s export reputation, and 
• Biosecurity preparedness. 

6. Food Safety and Biosecurity 

The AEPMA Code of Best Practice for Pest Management in the Food Industry sets 
national HACCP-aligned standards for pest managers working in food supply chains. 

Skilled pest managers are indispensable for: 

• Meeting international certifications (e.g. BRC, ISO 22000, SQF). 
• Preventing contamination incidents. 
• Reducing food loss and waste (noting FAO estimates that halving post-harvest 

pest losses could feed millions). 
• The Pest Management Field Biologist is an emerging role within this context, 

required to conduct site audits, risk assessments, and client advisory services. 

7. Recommendations 

AEPMA respectfully recommends that Jobs and Skills Australia: 

Include Pest Control Technicians in the 2025 CSOL under OSCA Skill Level 3, consistent 
with their OSCA 2024 classification. 

Recognise Pest Management as a shortage occupation, noting unmet labour demand 
across construction, food, health, and biosecurity sectors. 

Acknowledge the Pest Management Field Biologist as a relevant “nec” specialisation, 
reflecting evolving industry demand. 

Support nationally consistent licensing frameworks to improve workforce mobility and 
integrity. 
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Address training pipeline barriers, particularly the shortage of qualified assessors and 
access to assessment in regional areas. 

8. History of the Occupation between Agriculture and Urban Pest Control 

For much of the modern era, pest control was treated as an adjunct to agriculture rather 
than as a specialised urban service. Under ANZSCO (2006), the occupation of Pest or 
Weed Controller was placed in Major Group 8 Labourers, Skill Level 4, within the 
agricultural stream. This classification incorrectly aligned urban pest management with 
rural pest and weed roles, and for over a decade it constrained recognition, funding 
opportunities for training, and the ability of the industry to attract skilled entrants 

Occupations OSCA and NOL 

Attempts to secure reclassification began as early as 2008, but industry was repeatedly 
told that no major changes could occur until the next full review cycle. Consequently, 
statistics and policy decisions throughout the 2006–2021 period frequently 
underestimated or misrepresented the scope of urban pest management, given that 
training was delivered through the Property Services sector rather than agriculture. 

The completion of OSCA in December 2024 marked a turning point. Pest Control 
Technicians were moved into Major Group 3 – Technicians and Trades, Skill Level 3, 
reflecting the technical competencies, licensing requirements, and alignment with 
trades encountered daily on building sites. This upgrade formally acknowledged pest 
management as a skilled, trade-level vocation rather than agricultural labouring. 

In contrast, New Zealand’s National Occupation List (NOL 2024) introduced separate 
categories for Pest Control Technician (Urban) at Skill Level 3, and Pest Control 
Technician (Rural) at Skill Level 4. This distinction is important: it acknowledges that 
urban pest management involves a different skill set—site inspection, building 
protection, HACCP compliance, and integration with construction—compared with 
rural pest control focused on land and broadacre applications 

The shift to OSCA Skill Level 3 opens new opportunities for Australia. It allows pest 
management to be treated on par with other trades in funding, training priority, and 
migration assessments. It also lays the foundation for future reforms such as 
progressive licensing models (already in place in Western Australia), consistent national 
licensing, and clearer pathways into higher qualifications such as the emerging Pest 
Management Field Biologist role. 

 

In short, pest management has historically straddled agriculture, property services, and 
health sectors. With the OSCA 2024 reclassification, the occupation is finally 
positioned where it belongs: a technical trade that underpins public health, food safety, 
construction, and biosecurity integrity. 
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9. Conclusion 

Pest management is a trade-level occupation essential to health, food safety, 
construction, and national biosecurity. Recognition in OSCA 2024 provides the 
evidence base to align skilled migration policy. 

Inclusion of Pest Control Technicians on the 2025 CSOL will secure Australia’s ability to 
meet future workforce demand, maintain food and biosecurity integrity, and continue 
protecting the health and safety of all Australians. 



Australian Environmental Pest Managers Association Ltd 
 

 
   W: www.aepma.com.au 

 

 

 
Thursday, 9 April 2020 
 
Re:  ESSENTIAL SERVICES 

Public Health and Structural Professional Pest Management and Sanitation Services 
 

The Australian Environmental Pest Managers’ Association (AEPMA) as the peak national body 
representing the Professional Pest Management industry at both Federal and State government 
levels, is responsible for developing the culture of professionalism in the protection of public health 
and properties. 
 
The professional pest management industry is an essential service that is responsible for the 
protection of public health, food and property. The importance of these services has never been of 
greater concern than now, with the spread of the Severe Acute Respiratory Syndrome Coronavirus 2 
(SARS-CoV-2) the causative virus of Covid-19 disease. 
 
The bearer of this letter can be identified as a Professional Pest Manager from their State 
government issued pest management licence and is required to travel to perform essential public 
health and structural professional pest management and sanitation services. They will only be 
proceeding directly to work and not undertaking any other non-essential services whilst on the way. 
 
Researchers from Princeton, UCLA and the US National Institutes of Health have found that the virus 
can survive two to nine days on surfaces such as stainless steel, wood, paper, plastics and glass. 
(Kampf, G. et al, 2020i). Pests such as rodents and cockroaches are known to transport various viral 
diseases and, given the persistence of the SARS-CoV-2 on surfaces, it is essential that we maintain 
vigilance and ensure premises are routinely protected from infestations by insect and rodent pests. 
 
The importance of the pest control industry to the nation as an essential service cannot be 
understated. 
 
Yours faithfully 

 

 
 

 
 
 
 
 
 
 
______________________ 
i Kampf, G. et al. Persistence of coronaviruses on inanimate surfaces and their inactivation with biocidal agents. 
Journal of Hospital Infection, Volume 104, Issue 3, 246 – 251 (2020). 

 


















