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[bookmark: _Toc151365176][bookmark: _Hlk165359703][bookmark: _Toc189205680][bookmark: _Toc189836953]Executive summary
There are ongoing signs of easing in the Australian labour market. However, the labour market remained resilient in the December quarter 2024, supported by strong population growth and ongoing demand, particularly in the health and education sectors. In the quarter, employment growth was sound, the unemployment rate remained stable at around 4.0% and the participation rate[footnoteRef:2] was around the record high. [2:  The participation rate is, for any group, the labour force [i.e. persons who are unemployed and employed] expressed as a percentage of the civilian population aged 15 years and over in the same group.] 

Over the past 12 months to the December quarter 2024, employment growth was driven by Skill Level 1 to 4 occupations, which typically require post-secondary qualifications. Almost two-thirds of the growth came from occupations with Vocational Education and Training (VET) pathways. Cohorts who were less likely to have these qualifications, such as youth and the long-term unemployed, experienced less favourable employment outcomes.
On softening conditions, partial forward indicators continued to suggest easing activity in labour market. Jobs and Skills Australia's Internet Vacancy Index (IVI) showed a decline in job advertisements and the Recruitment Experiences and Outlook Survey (REOS) indicated a decrease in the proportion of employers recruiting. The Survey of Employers who have Recently Advertised (SERA) showed that the job vacancy fill rate and suitability gap increased.[footnoteRef:3]  [3:  The suitability gap is the difference between the average number of qualified applicants per vacancy and the average number of suitable applicants per vacancy. (That is an applicant may be qualified, but lack relevant experience and/or skills, and is therefore considered unsuitable).] 

Labour market conditions varied across regions and occupations. Recruitment activity, employer recruitment difficulty and job vacancy fill rates improved in both metropolitan and regional areas. However, shortage pressures were easing faster in metropolitan areas and vacancy fill rates remained relatively low for Skill Level 3 occupations, compared to other skill level occupation groups. 
Employment rose in most jurisdictions. Queensland and New South Wales recorded the largest increase. The unemployment rate was lowest in the Australian Capital Territory and Western Australia. By industry, employment increased in 13 of 19 industries. The highest growth continued to occur in Health Care and Social Assistance, Education and Training, and Accommodation and Food Services. The largest decline in employment was recorded for Manufacturing and Financial and Insurance Services. 
Analysis of the interactions of various labour market indicators showed that the vacancy rate and unemployment rate exhibit an inverse relationship. Periods of high unemployment are typically accompanied by lower vacancy rates. This suggests shortage pressures are likely to be lower during these times. The SERA vacancy fill rate and the suitability gap generally move along closely with the unemployment rate over time. The fill rate and suitability gap increased when the unemployment rate increased. That is, during softer labour market conditions, employers may be able to fill jobs more easily but practice greater scrutiny when recruiting due to more job seekers, relative to the number of vacant positions.
[bookmark: _Toc189836954][bookmark: _Toc189205681][bookmark: _Hlk173915445]Labour market conditions 
[bookmark: _Toc189836955][bookmark: _Hlk165535193][bookmark: _Toc151365178][bookmark: _Toc152324295]Employment growth outpaced population growth
[bookmark: _Ref189746658]The Australian Bureau of Statistics (ABS) Labour Force Survey showed that seasonally adjusted employment increased by 97,000 (0.7%) over the December quarter 2024. This was lower than the 1.1% growth recorded in September quarter 2024 (Table 1).
Table 1: Key labour market indicators, December 2024, and changes since September 2024[footnoteRef:4] [4:  In this report, ‘December 2024’ refers to monthly results.] 

	
	December 2024
	Change since Sep-24

	Employment
	14,584,400*
	 0.7%

	Full-time employment
	10,037,600
	 0.3%

	Part-time employment
	4,546,800*
	 1.4%

	Million hours worked
	1,976.1*
	 0.6%

	Underemployment rate
	6.0%
	 0.3ppt

	Unemployment rate
	4.0%
	 0.1ppt

	Participation rate
	67.1%**
	0.0ppt


Source: Australian Bureau of Statistics (ABS), Labour Force, Australia, 
December 2024, seasonally adjusted data. *Record high.
**Equal record high.
On annual results, employment rose by 444,400 (3.1%) over the 12 months to December 2024 and remained above the decade average annual growth rate of 2.3%. This growth was still lower than the peak of 7.3% in the year to October 2022. The current annual pace of employment growth was also above the 2.4% annual growth rate in the civilian population aged 15 years and over (Figure 1).
Figure 1: Annual change in the civilian population and employment, 2014 to 2024
Source: ABS, Labour Force, Australia, December 2024, seasonally adjusted data for employment growth and original data for civilian population growth.
The majority (64.9%) of the employment growth in the quarter was due to high growth in part-time employment of 63,000 (1.4%). Full-time employment growth, however, was much lower and increased by 34,000 (0.3%). Over the year to December 2024, full-time employment growth still comprised a large share of total employment growth at 67.3%.
Aggregate hours worked increased by 12.3 million hours (0.6%) during the quarter and by 61.1 million hours (3.2%) over the year to the current quarter. This was up from the recent trough recorded in year to April 2024 (when hours declined by 1.5% over the year) and just above the current pace of annual employment growth (3.1%) (Figure 2).
Figure 2: Annual change in employment and aggregate hours worked, 2019 to 2024

Source: ABS, Labour Force, Australia, December 2024, seasonally adjusted data.
[bookmark: _Toc151365186][bookmark: _Toc166140504][bookmark: _Toc189205682]The unemployment rate decreased by 0.1 percentage points to 4.0% in December quarter 2024, while the participation rate at 67.1% remained around the high. 
Labour market conditions for young people softened slightly over the quarter. The number of 15–24-year-olds in employment declined by 4,500 (0.2%). The fall in youth employment over the period was driven by a decrease in full-time employment (down 21,900 or 2.4%).
The youth unemployment rate, at 9.1%, was steady over the quarter, while the participation rate fell by 0.1 percentage points to 70.3%.
Reflecting the signs of softening labour market conditions, the number of long-term unemployed people increased by 4,600 (3.5%) in the quarter and by 29,200 (27.3%) over the year.
[bookmark: _Toc189836956]Labour market conditions varied across jurisdictions
Employment rose in 6 of 8 states or territories (states) during the December quarter 2024. By employment level, the largest increase was recorded in Queensland, up by 45,200 (1.5%), followed by New South Wales, up by 41,900 (0.9%), and Western Australia, up by 24,200 (1.5%) (Table 2).
Four states recorded unemployment rates below 4.0% in December 2024. The Australian Capital Territory recorded the lowest rate (3.1%), while Victoria had the highest unemployment rate (4.4%).
In December 2024, the Northern Territory recorded the highest participation rate of any jurisdiction (72.2%) while Tasmania had the lowest rate (60.3%).



Table 2: Key labour market indicators, state and territory, December 2024
	
	Employment
	Unemployment rate
	Participation rate

	
	Dec-24
	Change since
Sep-24
	Dec-24
	Change since
Sep-24
	Dec-24
	Change since
Sep-24

	State
	('000)
	(‘000)
	(%)
	(%)
	(ppt)
	(%)
	(ppt)

	NSW
	4,510.7*
	41.9
	0.9
	3.8
	−0.1
	66.4
	0.2

	VIC
	3,799.9
	5.4
	0.1
	4.4
	0.0
	68.1
	−0.3

	QLD
	3,002.4*
	45.2
	1.5
	3.9
	−0.2
	67.5
	0.5

	SA
	951.8
	5.2
	0.5
	4.2
	−0.1
	63.1
	0.1

	WA
	1,641.8*
	24.2
	1.5
	3.3
	−0.3
	69.1
	0.3

	TAS
	279.4
	−1.8
	−0.6
	4.3
	0.3
	60.3
	−0.3

	NT
	138.9
	0.4
	0.3
	4.2
	0.0
	72.2
	0.0

	ACT
	272.0
	−0.5
	−0.2
	3.1
	−0.2
	72.1
	−0.6

	Australia
	14,584.4*
	97.0
	0.7
	4.0
	−0.1
	67.1**
	0.0


Source: ABS, Labour Force, Australia, December 2024, seasonally adjusted data. *Record high. **Equal record high.
Employment rose by 186,100 (1.9%) in the capital cities and by 74,200 (1.7%) in the rest of state regions, during the quarter.
The unemployment rate in both the capital cities (3.9%) and the rest of state regions (3.5%) fell by 0.1 percentage points in December 2024. The participation rate increased by 0.7 percentage points to 69.3% in the capital cities and by 0.8 percentage points to 64.1% in the rest of state regions (Table 3). 
Table 3: Key labour market indicators, capital cities and rest of state regions, December 2024
	 
	Capital cities
	Rest of state regions

	
	Dec-24
	Change since Sep-24
	Dec-24
	Change since Sep-24

	
	(‘000)
	(‘000)
	(%)
	(‘000)
	(‘000)
	(%)

	Employment (‘000)
	10,244.2*
	186.1
	1.9
	4,477.1*
	74.2
	1.7

	Unemployment rate (%)
	3.9
	-
	−0.1ppt
	3.5
	-
	−0.1ppt

	Participation rate (%)
	69.3*
	 -
	0.7ppt
	64.1*
	 -
	0.8ppt


Source: ABS, Labour Force, Australia, Detailed, December 2024, table MRM1 – Modelled estimates of labour force status, by SA4. *Record high.
[bookmark: _Toc189836957][bookmark: _Toc151365189]Health Care and Social Assistance led employment growth 
Over the year to November 2024, employment increased in 13 of 19 industries and declined in 5 (Figure 3).[footnoteRef:5] Health Care and Social Assistance, Education and Training, and Accommodation and Food Services remained the largest contributors to employment growth. The largest declines in employment were in Manufacturing, Financial and Insurance Services, and Professional, Scientific and Technical Services.
 [5:  The industry, occupation and skill level employment data in the analysis below are sourced from ABS, Labour Force, Australia, Detailed, November 2024 and trended by Jobs and Skills Australia, while total employment data have been trended by the ABS.] 

Figure 3: Employment change by industry, November 2023 to November 2024

Source: ABS, Labour Force, Australia, Detailed, November 2024, data trended by Jobs and Skills Australia. 
[bookmark: _Toc189836958]Higher-skilled occupations drove employment growth 
Employment increased in all 8 major occupation groups over the year to November 2024 (Table 4). Professionals, up by 136,100 (3.6%); Community and Personal Services Workers, up by 60,100 (3.7%); and Technicians and Trades Workers, up by 45,200 (2.3%) recorded the largest increase in employment growth.
Analysing the data over a longer time span – 5 years to November 2024 – the largest increases in employment were also for Professionals, up by 711,100 (22.5%). This was followed by Managers, up by 293,100 (19.0%); and Community and Personal Service Workers, up by 270,700 (19.3%).

Table 4: Employment by major occupation group[footnoteRef:6] [6:  Occupation group data are trended by Jobs and Skills Australia. Total employment data are trended by the ABS. Jobs and Skills Australia and ABS use trending methodologies, and occupation group data do not sum to total employment figures.] 

	Occupation
	Nov-24
	Nov-23
	Annual change 
to Nov-24
	5-year change 
to Nov-24

	
	(‘000)
	(‘000)
	(‘000)
	(%)
	(‘000)
	(%)

	Managers
	1,837.8
	1,833.6
	4.3
	0.2
	293.1
	19.0

	Professionals
	3,867.3
	3,731.1
	136.1
	3.6
	711.1
	22.5

	Technicians and Trades Workers
	1,969.7
	1,924.6
	45.2
	2.3
	161.6
	8.9

	Community and Personal Service Workers
	1,673.2
	1,613.1
	60.1
	3.7
	270.7
	19.3

	Clerical and Administrative Workers
	1,886.9
	1,860.3
	26.6
	1.4
	120.4
	6.8

	Sales Workers
	1,136.0
	1,119.0
	17.0
	1.5
	34.3
	3.1

	Machinery Operators and Drivers
	916.5
	905.4
	11.1
	1.2
	63.7
	7.5

	Labourers
	1,234.9
	1,209.5
	25.3
	2.1
	4.9
	0.4

	Total employment
	14,564.8
	14,211.3
	353.4
	2.5
	1,653.0
	12.8


Source: ABS, Labour Force, Australia, Detailed, November 2024, data trended by Jobs and Skills Australia.
Employment increased in Skill Level groups 1 to 4 over the year to November 2024 
(Table 5). Skill Level 1 occupations recorded the largest increase, up by 123,900 (2.5%).[footnoteRef:7] Skill Level 4 occupations saw the second largest increase, up by 123,000 (3.6%); followed by Skill Level 3 occupations, up by 73,800 (3.5%). Skill Level 5 occupations recorded a slight decrease, down by 3,400 (0.2%).  [7:  Skill level 1 occupations are commensurate with a Bachelor Degree or higher; Skill Level 2 occupations are commensurate with an Advanced Diploma or Diploma; Skill Level 3 occupations are commensurate with a Certificate IV or III; Skill Level 4 occupations are commensurate with a Certificate ll or lll; and skill level 5 are commensurate with a Certificate I or secondary education.] 

Net employment growth over the year was attributable to Skill Level 1 to 4 occupations – those typically associated with post-secondary qualifications. Almost two-thirds of this growth was in Skill Level 2 to 4 occupations, typically associated with a VET pathway. The shift towards higher skill levels is a long-term trend as the workforce becomes more educated, employment moves towards service-based industries and employers seek to implement technologies into their business processes to improve productivity. 
As of November 2024, Skill Level 1 occupations accounted for 34.8% of total employment, an increase of 2.7 percentage points from November 2019. Over 5 years to November 2024, the share of total employment for Skill Level 2 to 5 occupations fell: Skill Level 5 recorded the largest fall of 1.8 percentage points to 13.7%.


Table 5: Employment by Skill Level[footnoteRef:8] [8:  Skill Level data are trended by Jobs and Skills Australia. Total employment data are trended by the ABS. Jobs and Skills Australia and ABS use different trending methodologies, and Skill Level data do not sum to total employment figures.] 

	Occupations in 
Skill Level
	Nov-24
	Nov-23
	Annual change
to Nov-24
	5-year change
to Nov 24

	
	(‘000)
	(‘000)
	(‘000)
	(%)
	(‘000)
	(%)

	Skill Level 1 
	5,065.2
	4,941.3
	123.9
	2.5
	929.3
	22.5

	Skill Level 2 
	1,771.9
	1,736.1
	35.8
	2.1
	185.4
	11.7

	Skill Level 3 
	2,166.1
	2,092.3
	73.8
	3.5
	196.0
	10.0

	Skill Level 4 
	3,563.4
	3,440.4
	123.0
	3.6
	390.0
	12.3

	Skill Level 5 
	1,995.4
	1,998.8
	−3.4
	−0.2
	−5.4
	−0.3

	Total employment
	14,564.8
	14,211.3
	353.4
	2.5
	1,653.0
	12.8


[bookmark: _Toc189205685]Source: ABS, Labour Force, Australia, Detailed, November 2024, data trended by Jobs and Skills Australia.
[bookmark: _Toc189836959]Easing labour demand continues
Jobs and Skills Australia’s December quarter 2024 REOS confirms that labour market conditions were softer than December quarter 2023. The REOS recruitment rate, an indicator of recruitment activity, provides a robust indication of demand for workers and employer confidence in business conditions.[footnoteRef:9] [9:  The proportion of employers currently recruiting or who recruited in the past month.] 

The December quarter 2024 recruitment rate (43%) was down 7 percentage points from 12 months ago (50%). The rate was 15 percentage points lower than the June quarter 2022 peak (58%) (Figure 4). 
Figure 4: Recruitment rate, December quarter 2021 to December quarter 2024

Source: Jobs and Skills Australia, REOS, December quarter 2024.
Jobs and Skills Australia’s IVI showed that the number of monthly job advertisements continued to decline over the December quarter 2024 and remained below the mid-2022 peak. During the quarter, advertisements fell by 15,700 (6.8%); and, over the year to December 2024, decreased by 45,200 (17.4%) (Figure 5). The number of advertisements was still higher than pre-COVID levels.
Figure 5: IVI job advertisements and unemployment rate, December 2006 to December 2024

[bookmark: _Toc189205686]Source: ABS, Labour Force, Australia, seasonally adjusted data, December 2024; Jobs and Skills Australia, IVI, seasonally adjusted data, December 2024.
[bookmark: _Toc189836960][bookmark: _Toc151365187]Most employers are experiencing less difficulty recruiting
REOS shows that recruitment rates decreased in most states over the year to the December quarter 2024 (Figure 6).[footnoteRef:10] Recruitment rates increased in Western Australia by 5 percentage points to 54% compared to a year ago.  [10:  The percentage of employers recruiting during, or in the month before, the survey.] 

Figure 6: Recruitment rate, by state, December quarter 2023 to December quarter 2024

Source: Jobs and Skills Australia, REOS, December 2024.
Note: Data for the ACT and the NT are not available on a quarterly basis, due to small sample sizes.
Of the 6 states, Western Australia recorded the highest recruitment rate in the quarter (54%). New South Wales recorded the largest annual fall in recruitment activity, down by 10 percentage points to 39%, followed by Victoria, down by 8 percentage points to 39%, and South Australia, down by 7 percentage points to 39%. 
With falling national recruitment activity, recruitment difficulty is 5 percentage points lower than it was a year ago and 22 percentage points below the September quarter 2022 high (72%) (Figure 7). Recruitment difficulty rates also decreased in all the states, except Queensland.[footnoteRef:11] For Queensland, activity increased 7 percentage points to 59%. Queensland also recorded the highest recruitment difficulty rate (59%), followed by South Australia (52%) and New South Wales (50%).  [11:  The percentage of recruiting employers who report they found it difficult to fill a vacancy.] 

Figure 7: Recruitment difficulty rate by state, December quarter 2023 to December quarter 2024 
 Source: Jobs and Skills Australia, REOS, December 2024.
Note: Data for the ACT and the NT are not available on a quarterly basis, due to small sample sizes. *Interpret with caution due to low sample size.
In the December quarter 2024, the recruitment difficulty rate was higher for regions far from large population hubs. Outer Regional, Remote and Very Remote Australia had a recruitment difficulty rate of 58% compared to 48% for Australia’s major cities. But these results represented a decline of 1 percentage point and 5 percentage points, respectively, over the year to the quarter. Inner Regional Australia recorded a middling level of recruitment difficulty during the quarter (51%).
In each remoteness area the percentage of employers expecting to increase their staffing levels in the next 3 months declined to 19% over the year to the current quarter.[footnoteRef:12] Recruitment rates also declined over the year, in each area; Inner Regional Australia had the largest decline (falling from 57% to 46%). [12:  Remoteness classifications from ABS, Remoteness Areas, Australian Statistical Geography Standard (ASGS) Edition 3.] 

By major group, during the quarter, Machinery Operators and Drivers had the highest recruitment difficulty rate (71%). Over the year, it was the only major group with an increase in recruitment difficulty. Technicians and Trades Workers had the highest percentage (64%) of recruiting employers that have vacancies which take longer than 1 month to fill. This major group recorded a large decrease in recruitment difficulty over the year, down by 9 percentage points to 64%. However, the largest decline was for Labourers, down by 14 percentage points to 39% (Table 6). 

Table 6: Key REOS indicators by major occupation group, December quarter 2024
	
	Recruitment difficulty rate
	Vacancies taking longer 
than 1 month to fill

	Major group
	% of recruiting employers
	Annual change (ppt)
	% of recruiting employers
	Annual change (ppt)

	Professionals
	54.0*
	−10.0*
	53.0* 
	−13.0*

	Technicians and Trades Workers
	64.0
	−9.0
	64.0
	−6.0

	Community & Personal Service Workers
	49.0
	−1.0
	46.0
	−7.0

	Clerical and Administrative Workers
	33.0
	−3.0
	39.0* 
	6.0*

	Sales Workers
	40.0
	−7.0
	35.0
	−4.0

	Machinery Operators and Drivers
	71.0* 
	11.0*
	51.0* 
	7.0*

	Labourers
	39.0
	−14.0
	24.0
	−14.0


Source: JSA, REOS, December quarter 2024
Note: Data for Managers are not available, due to small sample sizes. The proportion of recruiting employers unable to fill all their vacancies within a month excludes employers with unfilled vacancies who have been recruiting for less than a month. *Interpret with caution due to low sample size.
In the current quarter, the Accommodation and Food Services industry continued to record the highest recruitment rate (63.0%), while Professional, Scientific and Technical Services recorded the lowest rate (31.0%) (Table 7). Recruitment difficulty remained elevated in the Construction (61.0%) and Manufacturing (59.0%) industries. 
While recording the highest recruitment rate, the Accommodation and Food Services industry also reported the lowest recruitment difficulty rate of 27.0%. This was the lowest quarterly rate recorded amongst all reportable industries since December quarter 2020. 
Table 7: Key indicators by select industries, December quarter 2024
	
	Recruitment rate
	Recruitment 
difficulty rate
	Expect to increase staff

	
	% of employers
	Annual change (ppt)
	% of recruiting employers
	Annual change (ppt)
	% of employers
	Annual change (ppt)

	Manufacturing
	39.0
	−8.0
	59.0
	−9.0
	16.0
	−7.0

	Construction
	42.0
	−9.0
	61.0*
	2.0*
	19.0
	0

	Wholesale Trade
	33.0
	−9.0
	54.0*
	2.0*
	15.0
	−3.0

	Retail Trade
	41.0
	−3.0
	41.0
	−6.0
	17.0
	0

	Accommodation and 
Food Services
	63.0
	−7.0
	27.0
	−14.0
	32.0
	0

	Professional, Scientific 
and Technical Services
	31.0
	−4.0
	52.0*
	−17.0*
	18.0
	2.0

	Health Care and Social Assistance
	51.0
	−9.0
	47.0
	−9.0
	16.0
	−5.0


Source: Jobs and Skills Australia, REOS, December quarter 2024. *Interpret with caution due to low sample size.
[bookmark: _Toc189836961][bookmark: _Toc151365197][bookmark: _Toc152324314][bookmark: _Toc151365198][bookmark: _Toc148899378]Employers may have more choice when recruiting 
Jobs and Skills Australia’s SERA showed that the fill rates of advertised vacancies continued to improve, indicating that that employers were filling vacancies with relatively more ease. The vacancy fill rate was 68.9% in the December quarter 2024, a rise of 0.8 percentage points over the quarter and 5.5 percentage points over the last 12 months to the current quarter (Table 8).[footnoteRef:13] The result was supported by increases in the total number of applicants, qualified applicants and suitable applicants per vacancy in the quarter and the year.  [13:  The fill rate and other metrics in the table are based on using 12 months of data leading to the latest quarter. Using a rolling annual period, as opposed to the latest quarter itself, removes the impact of data volatility attributable to SERA sampling, where concentrations of sampling with respect to different occupational major groups can occur at different times of a year.] 

Table 8: National snapshot of recruitment experiences
	
	December 
quarter 2024
	Change over 
the quarter
	Change over 
12 months

	Vacancy fill rate
	68.9%
	 0.8ppt
	 5.5ppt

	Applicants per vacancy (no.)
	31.7
	 3.2
	 13.4

	Qualified applicants per vacancy (no.)
	9.5
	 0.8
	 3.4

	Suitable applicants per vacancy (no.)
	3.5
	 0.2
	 0.8

	Suitability gap 
	63.4%
	 1.0ppt
	 6.8ppt


Source: Jobs and Skills Australia, SERA.
Note: The change from previous quarter refers to the change from September quarter 2024 to December quarter 2024. The change from the previous year refers to the change from December quarter 2023 to December quarter 2024.
Over the quarter, the suitability gap increased by 1.0 percentage point to 63.4%.[footnoteRef:14] The gap increased from 56.6% to 63.4% over the 12 months to the quarter. The suitability gap captures the percentage of applicants who have the required qualifications but are deemed unsuitable by employers for the job advertised.[footnoteRef:15]  The rise in the suitability gap may indicate that employers have more choice and can scrutinise qualified applicants more when recruiting. During tighter labour market conditions last year, the suitability gap was much narrower. [14:  The suitability gap is the difference between the number of qualified applicants per vacancy and suitable applicants per vacancy, as a percentage of the number of qualified applicants per vacancy. ]  [15:  The metric has several interpretations. A wide or widening gap may indicate that qualifications of applicants may not be equipping them with all skills and experiences needed, including the need for greater work experience and/or other soft or hard skills. It could also suggest slack in the labour market, allowing employers greater scrutiny of candidates that apply for vacant roles.] 

[bookmark: _Toc189836962]Vacancy fill rates are rising but are lower in regions 
Metropolitan (metro) area fill rate increased by 0.9 percentage points to 70.6% over the quarter and 5.0 percentage points over the year (Table 9). This was supported by improvements in the total number of applicants, qualified applicants, and suitable applicants per vacancy, in the quarter and over the year. 
In the current quarter, the suitability gap for metro areas increased by 0.8 percentage points to 65.2% and by 6.3 percentage points from 58.9% in December quarter 2023. 


Table 9: Metropolitan snapshot
	
	December quarter 2024
	Change over the quarter
	Change over 12 months

	Vacancy fill rate
	70.6%
	 0.9ppt
	 5.0ppt

	Applicants per vacancy (no.)
	37.1
	 4.1
	 15.7

	Qualified applicants per vacancy (no.)
	11.2
	 1.0
	 3.9

	Suitable applicants per vacancy (no.)
	3.9
	 0.3
	 0.9

	Suitability gap
	65.2%
	 0.8ppt
	 6.3ppt


Source: Jobs and Skills Australia, SERA.
The fill rate in regional areas increased by 1.0 percentage points to 63.9% in December quarter 2024 and by 5.0 percentage points compared to a year ago (Table 10). Total applicants, qualified applicants and suitable applicants also increased in regional areas. In the quarter, the suitability gap in regional areas increased by 0.8 percentage points to 56.1% and by 8.3 percentage points compared to a year ago. 
Table 10: Regional snapshot
	
	December quarter 2024
	Change over the quarter
	Change over 12 months

	Vacancy fill rate
	63.9%
	 1.0ppt
	 5.0ppt

	Applicants per vacancy (no.)
	19.2
	 1.8
	 8.1

	Qualified applicants per vacancy (no.)
	5.7
	 0.4
	 2.1

	Suitable applicants per vacancy (no.)
	2.5
	 0.1
	 0.6

	Suitability gap 
	56.1%
	 0.8ppt
	 8.3ppt


Source: Jobs and Skills Australia, SERA.
In the current quarter and over the past 12 months, fill rates improved for Skill Level 1 to 3 occupations (Figure 8). The result was supported by increases in all the applicants per vacancy metrics for all the occupation groups. Skill Level 3 occupations had the largest increase in fill rates (up 1.4 percentage points) over the quarter. However, compared to other Skill Level occupation groups, the rate remained very low at 55.3%. This suggests that shortage pressures remain higher for Skill Level 3 occupations. [footnoteRef:16] [16:  Skill Level 3 occupations are generally those with Vocational Education and Training as the primary pathway to the labour market. These occupations typically require a Certificate III/IV. ] 



Figure 8: Fill rate, by Skill Level, June 2022 to June 2024 




Source: Jobs and Skills Australia, SERA 

	[bookmark: _Toc189836963][bookmark: _Toc151365204][bookmark: _Toc152324321][bookmark: _Toc166140515]In focus: Understanding dynamics in the labour market
Analysing the interactions between various labour market indicators reveal additional insights on labour market dynamics. Figure 9 displays the unemployment rate, IVI vacancy rate, SERA vacancy fill rate and suitability gap from 2014 to 2024.
The vacancy and unemployment rates exhibit an inverse relationship. Periods of high unemployment were typically accompanied by lower vacancy rates. This trend was particularly evident during the COVID-19 pandemic when economic disruptions led to a sharp increase in unemployment and a corresponding fall in vacancy rates. The pattern of movements in these metrics imply that shortage pressures may be lower during periods of high unemployment and low vacancy rates. 
The SERA vacancy fill rate, which measures the level at which vacancies are filled – an indicator of shortage pressure, tends to follow movements in the unemployment rate. During the early pandemic, when the unemployment rate rose sharply, the fill rate increased rapidly from 58% in March 2020 to 65% in December 2020. This may be due to the larger of job seekers (as indicated by higher unemployment rates). 
The gap between the unemployment and SERA fill rates appears to be growing wider in the post-COVID period. This may be due to a high labour force participation rate that occurred during tight labour market conditions – following the easing of COVID restrictions — that was particularly strong among young people and women entering or re-entering the labour market.
The suitability gap, which indicates the mismatch between job requirements and job seekers' skills, also tends to rise with the unemployment rate. Higher unemployment often reflects a lack of suitable skills among applicants, but it can also reflect challenges when recruiting. After the post-COVID period, during the period of high vacancy rates and low unemployment, the suitability gap reduced. This was due to due to service delivery backlogs from COVID-19, which increased labour demand and led employers to be less critical of job seekers, rather than improvements in workforce skill alignment.
In late 2023-2024, the labour market showed significant adjustment from the pandemic effects. The unemployment rate hovered between 3.6% and 4.2%, while job vacancy rates, elevated compared to the pre-COVID period, trended down. Under the softening labour market conditions, the fill rate increased and so did the suitability gap.


Figure 9: Key labour market Indicators (2014–24) 
[bookmark: _Ref173249958][bookmark: _Ref173226377]Source: Jobs and Skills Australia, IVI, and SERA; ABS, Labour Force Statistics 2024.
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[bookmark: _Toc189836964][bookmark: _Hlk150771271]Jobs and Skills Australia resources
Key data, resources and reports can be found on the Jobs and Skills Australia website.
	Resource
	Publication notes

	Internet Vacancy Index 
The Internet Vacancy Index (IVI) is a monthly count of online job advertisements compiled by Jobs and Skills Australia.
	The Vacancy Report is published on the third Wednesday of the month.

	Recruitment Experiences and Outlook Survey
Survey of at least 1000 employers each month to find out about their experience when recruiting staff.
	The Recruitment Insights Report is published on the third Tuesday of the month, while regular special topic Spotlight reports are also published monthly.

	Occupation Shortages Analysis
Occupation shortage analysis including the annual Occupation Shortage List (OSL) and reports on occupation shortages.
	The OSL (previously the Skills Priority List) is released annually (around September), while the Occupation Shortage Quarterly provides quarterly insights.

	Small Area Labour Markets (SALM)
Estimates of unemployment and the unemployment rate at the Statistical Area Level 2 (SA2) and Local Government Area (LGA) level.
	SALM data are released quarterly.

	Jobs and Skills Atlas
Provides an overview of the labour market at national, state, and regional level by occupations, skills, and industries.
	Atlas will be updated with the data for the previous month, by the last Friday of every month.

	Employment Region Dashboards and Profile
Monthly Labour Market Dashboards, Recruitment Trends and Employer Needs Profiles, and Industry Profiles.
	

	Nowcast of Employment Region and Occupation (NERO)
Experimental dataset providing information on employment in 355 occupations across 88 regions in Australia.
	NERO data will be updated monthly.

	International Labour Market Update
Provides key labour market data for Australia and selected overseas countries and country groups.
	The November 2024 report is currently available.
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Unemployment rate




Dec Qtr 2023	
New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania	0.49	0.47	0.55000000000000004	0.46	0.49	0.49	Mar Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania	0.45	0.46	0.56000000000000005	0.45	0.52	0.5	Jun Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania	0.44	0.42	0.48	0.46	0.48	0.44	Sept Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania	0.44	0.37	0.52	0.36	0.51	0.43	Dec Qtr 2024	
New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania	0.39	0.39	0.49	0.39	0.54	0.48	
Proportion of all employers




Dec Qtr 2023	
New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania*	0.6	0.52	0.52	0.6	0.56999999999999995	0.43	Mar Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania*	0.52	0.52	0.56000000000000005	0.51	0.54	0.51	Jun Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania*	0.57999999999999996	0.57999999999999996	0.48	0.55000000000000004	0.51	0.61	Sept Qtr 2024	New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania*	0.48	0.48	0.54	0.51	0.49	0.49	Dec Qtr 2024	
New South Wales	Victoria	Queensland	South Australia	Western Australia	Tasmania*	0.5	0.43	0.59	0.52	0.49	0.37	
Percentage of recruiting employers (%)




Skill Level 1

Applicants per Vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	15.488070636858914	16.718251735134121	18.530522230063514	19.428338171262698	20.754176610978519	23.144454799627212	26.928397070789259	31.024588538568313	34.319886611426078	Qualified applicants per vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	6.545948041876696	6.7569457936662136	7.6439060205580027	7.8388814913448739	8.2558139534883725	9.0835473039699774	10.087359792924936	11.41000211014982	12.304775280898877	Suitable applicants per vacancy	

44896	44986	45078	45170	45261	45352	45444	45536	45627	2.4433590080781515	2.6666666666666665	2.8246294989414253	2.7971698113207548	2.8099871488892969	2.8533084808946878	2.9989829129373473	3.3450327186198692	3.4849542084605321	Fill Rate	
44896	44986	45078	45170	45261	45352	45444	45536	45627	0.60886718016156305	0.6280247608328644	0.63814396612561752	0.64296081277213357	0.65063337617036898	0.6594594594594595	0.67270138323840523	0.69720404521118384	0.70933275185346711	



Skill Level 2

Applicants per Vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	16.99878197320341	17.873508353221958	19.657006748709804	20.16809116809117	22.064822460776217	24.782942430703624	27.311267605633802	33.01658986175115	37.033468559837729	Qualified applicants per vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	5.5567360815979603	5.5996614473127382	5.9355961705831159	6.046342571558383	6.437178888369921	7.2081120231772093	7.6257278983589201	9.4253535882661073	10.425192193968066	Suitable applicants per vacancy	

44896	44986	45078	45170	45261	45352	45444	45536	45627	2.7645148193260254	2.8166268894192523	3.0464470027788804	3.0659340659340661	3.1445086705202314	3.2695095948827291	3.3615023474178405	3.7626728110599079	3.9599391480730222	Fill Rate	
44896	44986	45078	45170	45261	45352	45444	45536	45627	0.67072675598863174	0.67700875099443114	0.69829297340214369	0.70899470899470896	0.72460776218001655	0.73347547974413652	0.73521126760563382	0.74976958525345627	0.75253549695740363	



Skill Level 3

Applicants per Vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	8.2240640182909406	8.6147361848267252	9.1816071946620248	9.9662818955042525	10.670112496199453	12.656500308071472	13.996487530734106	16.729914529914531	18.13177998472116	Qualified applicants per vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	2.4460726846424383	2.4935773924213231	2.6173546248870143	2.631946649730073	2.7697749196141479	3.1330935251798562	3.3171460590212924	4.0128865979381443	4.4833264717990939	Suitable applicants per vacancy	
44896	44986	45078	45170	45261	45352	45444	45536	45627	1.3329522720777365	1.3808929128941618	1.4456048738033072	1.5258201701093561	1.5335968379446641	1.737215033887862	1.8640674394099053	2.0246153846153847	2.096638655462185	Fill Rate	
44896	44986	45078	45170	45261	45352	45444	45536	45627	0.43612460703058015	0.44864189822041833	0.46098056280823907	0.47144592952612396	0.4828215262997872	0.49753542821934688	0.51879171057253248	0.5394871794871795	0.55309396485867079	



Skill Level 4

Applicants per Vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	13.544900577293136	14.772984886649875	15.90479173191356	17.680285343709468	19.063600782778867	23.647159479808352	27.379464285714285	32.83314794215795	37.07340946166395	Qualified applicants per vacancy 	
44896	44986	45078	45170	45261	45352	45444	45536	45627	4.0431266846361185	4.5969251336898393	4.8846675712347354	5.4670744872256209	5.7113325950535252	6.8820312499999998	7.6808149405772497	7.9583869583869582	9.0152671755725198	Suitable applicants per vacancy	

44896	44986	45078	45170	45261	45352	45444	45536	45627	2.5317511225144322	2.8167506297229221	3.0548073911681803	3.1929312581063556	3.2247227658186564	3.6806981519507187	3.8247767857142856	4.0993696700037079	4.6199021207177813	Fill Rate	
44896	44986	45078	45170	45261	45352	45444	45536	45627	0.64336112892880049	0.6520780856423174	0.66833698715941126	0.66958495460440981	0.69765166340508811	0.70978781656399725	0.73028273809523814	0.74675565443084913	0.74592169657422513	
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